Get Help Paying Your Bill Description

PSE&G describes the existing payment assistance programs.

Payment Assistance Programs This DCA brochure also explains these programs.

This Home Energy Assistance (HEA) Hotline helps low-income
NJ 211 residents with information about their heating and cooling bills.

LIHEAP A Federal program where income-qualified customers receive
support for heating bills and medically necessary cooling costs.

Universal Service Fund (USF) Income-qualified customers can receive a USF credit toward their
bills. Customers who apply for USF will be screened for FSP.

& Fresh Start Program (FSP)
SHARES Enerqy Assistance Grants This links to the three assistance programs under SHARES.

NJBPU Pay Assistance Gas and Electric Income-qualified customers may apply for PAGE and SMART
(PAGE) Utility, after first completing the LIHEAP/USF application process.

Review guidelines — Income-qualified customers who have been
SMART Utility Assistance denied support from LIHEAP/USF may be eligible for SHARES
Energy Assistance.

. Review guidelines — Income-qualified grants for electric service
SHARES Energy Assistance or home heating source — must also complete LIHEAP app.

NJ Lifeline is a $225 yearly electric or gas bill credit for seniors or

NJ Lifeline for Seniors and Disabled Adults disabled adults.

A DPA sets up regular monthly installment payments towards your
Deferred Payment Arrangement (DPA) remaining balance to bring your account up to date.

This establishes predictability to your monthly energy bill to smooth
Equal Payment Plan out peaks, subject to a yearly true-up.

Clean Enerqy Jobs Sponsored by PSE&G  Jobs for NJ through a diverse network of companies in fields like
customer service, construction, information technology, and more!

Jobs at PSEG Our employees are the backbone of our company and we're always
looking for more talent.

Other Energy Saving Websites Description

Enerqy Efficient Buildings Read about research on affordable energy, an efficient and reliable
grid and innovative approaches to energy storage and use.

Expl E St ENERGY STAR is your resource for information on projects and
EXplore Energystar products to help make your home energy efficient.

) Read about a future with sustainable, equitable
Center for Sustainable Ener and resilient transportation, buildings and communities.

This link takes you to a portfolio of offerings in energy efficiency by

NJBPU Clean Energy Program the NJBPU Clean Energy program.

This site is extensive and contains more information about energy
US DOE Energy Saver saving tips, as well as other summaries and publications.

We've compiled a list of additional resources and benefits that may

Other Forms of Assistance help PSE&G customers.



https://nj.pseg.com/saveenergyandmoney/gethelppayingyourbill/backontrack
https://www.nj.gov/bpu/pdf/custassistance/Energy%20Assistance%20Brochure%20(English).pdf
https://nj211.org/initiative/home-energy-assistance-hotline
https://nj.pseg.com/saveenergyandmoney/gethelppayingyourbill/backontrack#liheap
https://nj.pseg.com/saveenergyandmoney/gethelppayingyourbill/backontrack#liheap
https://nj.pseg.com/saveenergyandmoney/gethelppayingyourbill/backontrack#liheap
https://sharesnation.org/nj-bpu-page-program-apply/
https://sharesnation.org/nj-bpu-page-program-apply/
https://sharesnation.org/programs/
https://sharesnation.org/nj-shares-energy-grant-apply/
https://nj.pseg.com/saveenergyandmoney/gethelppayingyourbill/backontrack#lifeline
https://nj.myaccount.pseg.com/viewmybill/deferredpaymentarrangementpublic
https://nj.myaccount.pseg.com/viewmybill/equalpaymentplanpublic
https://nj.pseg.com/saveenergyandmoney/energysavingpage/cleanenergyjobsprogram
https://corporate.pseg.com/careers
https://eta.lbl.gov/building-technology-urban-systems
https://www.energystar.gov/saveathome
https://energycenter.org/
https://www.njcleanenergy.com/files/file/Library/FY25/NJCEP%20Overview%20FACT%20SHEET-DRAFT_20240809_FINAL-9_16_24.pdf
https://www.energy.gov/energysaver/energy-saver
https://nj.pseg.com/saveenergyandmoney/gethelppayingyourbill/additionalresources

